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Still Serving Our Mission

The same is probably true of many businesses and organizations that
have been lucky enough to survive. Pay-It-Forward House is no
exception. Between a halt on hospital visitors when the pandemic hit,
to changes in staff, making the difficult decision not to purchase the
original house, and then the housing market and interest rates
getting in the way of finding a new house, it's been a lot. We may
look a little different, but we're still standing, and we're still helping
families in their time of need. Family members are still getting to be
near their loved ones who are hospitalized. Those patients are often
scared and in need of the love, affection, and companionship only
their family members and close friends can offer - and we're helping
to make sure they get it by keeping them close by. Pay-It-Forward
House staff, board members, and volunteers all miss the home-like
environment of the house. There were emotional benefits to guests
receiving that kind of support, and to us in being able to offer that
kind of support, but we see how grateful our guests are, and we know
their patients are grateful to have them nearby.

A guest receiving a welcome bag outside of Kindred Hospital
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Now we're looking to the future, and
we're excited. We're exploring options,
getting ready to send out a survey to
former guests, and talking to community
members about next steps. Stay tuned!

Do you remember the old Playskool toys -
weeble-wobbles? They were popular in the
'70's and '80's. "Weebles wobble, but they
don't fall down." I think that applies to how
a lot of people have felt the past few years.   



THE HOUSE REGISTER PAGE 02

Board of Directors Updates
In September, we said a thankful farewell to Director Karen
Daleo at the end of her term. We were lucky enough to find her
immediate replacement on our Board with a longtime supporter
and friend of the House, Bill Perchiazzi. Bill is, as he puts it,
semi-retired, with a long career in engineering. Even before his
appointment, Bill and his wife, Maureen, have volunteered at
the House and even joined us on one of our many house tours,
with Bill offering his expert opinion on the structure of the
home we were considering. Bill is a longtime resident of
Sycamore and we are grateful that he has chosen to join our
Board.

"PIFH is so much
more than a place

to stay; it is a
community of

generosity,
sanctuary, and

welcome."
GUEST AARON

"Blessing. That’s the first word that comes to mind when we reflect on our
experiences with Pay It Forward House. While dealing with all the intricacies of a
catastrophic medical condition, anything that can help lessen the stress is invaluable.
PIFH’s offerings of caring support and lodging as we grapple with navigating the
overwhelming situation is a blessing. With all 5 of our family members coming from
out of state and taking turns visiting with variable and challenging schedules, PIFH
became an oasis for us in the midst of churning waters. Being able to give a call/text
to Lisa (Interim ED and absolute Rockstar!) when we had confirmed schedules and
have her secure us a place to stay was an absolute lifesaver. The ‘decision fatigue’ we
have faced as caregivers for our loved one has taken its toll and having our
decisions on where to stay and all of our reservations taken care of allotted more
energy and focus in caregiving. What a gift it was to not have to spend time and
energy on searching for and comparing costs for hotels/places to stay in an area
none of us were familiar with. The support of PIFH didn’t end with simply securing a
room, however. Lisa was always available to help with anything a bunch of out of
towners may need: area info.; shopping, restaurant recommendations; a bag
overflowing with SNACKS; and a friendly, familiar face to welcome us to town. PIFH is
so much more than a place to stay; it is a community of generosity, sanctuary, and
welcome. Even the most sincere 'Thank You' just doesn't feel like it captures the
depth of our family's gratitude. We will be forever grateful for the fantastic
community who contribute in a such a variety of ways and the way PIFH served us in
body, heart, and mind during such a distressing time." 
Guests and Siblings Aaron, Bethany & Caleb

A Guest's Perspective

Members of
DeKalb 

 Church of
Christ

making
welcome

bags for our
guestsOur Board has also decided to

expand by 2 members, which will
allow us to be at our maximum 7
Board Members, along with our 3
Emeritus Board Members. The Board
has been interviewing candidates
and would love the opportunity to be
able to bring in some additional
support and perspectives. 

Bill Perchiazzi

Board Members Heather, Rich, Jessica, and Jason
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Employee Spotlight: Lisa Heckmann
Lisa is no stranger to flexibility and pivoting, having spent 30 years
moving around the country and world as a military spouse. When Lisa
and her husband left the Navy life behind to settle in Sycamore in 2015,
she found Pay-It-Forward House the perfect place to give her time and
talents as a Friendly Face Volunteer. In March of 2018 she was hired on
as the Administrative Assistant. In January 2021 Lisa agreed to take on
the role of Interim Executive Director, which she graciously covered for
20 months - about 14 more than she had expected so Lisa was more
than ready to step back into her role as Administrative Assistant 
We want to take this time to express our deepest gratitude for her hard
work and dedication. She literally held the organization together, and
continues to play a big role in its daily administration. THANK YOU,
Lisa! 

It takes a village - and in
this village, we lean on

each other's strengths. We
are grateful for our hotel

partners. We are especially
thankful for the Best

Western Sycamore Inn for
working with us to provide
a comfortable place for our
guests to stay during this

extended time of transition. 

 

A Letter From Our Executive Director
Dear Supporters,
As I begin my third month on the job, I have been grateful for the warm welcome so many
of you have extended. I'm finding Sycamore to be a very welcoming town, and I'm thrilled
to be a part of such a heartwarming organization. As a newcomer, I've seen the concern
our Board Members have felt at not having a new house for our guests to use while they're
faced with a loved one receiving medical care, but I want to assure them and all of you
that our guests have been very grateful to have a room at a nearby hotel so they can be
close to their loved ones. That is their top priority, and while we wish we could provide
them with that home-like environment of a house, they are not feeling that burden the
same way those of you who know what a blessing that house can be feel it. They are
content with what they have. They can rest easy, and so can we, knowing that they have
what they need most. Everything else will come at the right time, just as it always does. 
With gratitude,
Tracy

Our Values
TRUST

in people’s
kindness to

others and in

their respect

for the

facilities made

available to

them.

RESPECT

for all,

especially our

guests and the

physical and

emotional

fatigue they

are

experiencing.

.

CARING

demonstrated

by a willingness

to provide as

little or as

much

companionship

and support

as each guest

welcomes.

.

.

GRATITUDE

for the

generosity of

others who

make it

possible for

guests to find a

place of rest

and respite.

.

.

Lisa Heckmann



The season of thanks and giving is upon us, and we have the
perfect gift to make everyone on your list feel special. We all
have enough "stuff" so please consider gifting, in your loved
one's honor, a day to our guests who are physically, emotionally
and financially exhausted. Our Adopt-a-Day campaign begins
November 2022 and runs throughout 2023. By adopting a day on
our calendar, for just $110, we will send a letter to each honoree
recognizing their “day” and your support. Adopting days gives
you an opportunity to support our mission to provide a good
night's rest for our guests. 

We will send a letter in recognition to your honoree.
Choose to “PAY IT FORWARD” this giving season!
https://payitforwardhouse.org/
adopt-day-annual-campaign-donation/

Adopt-a-Day
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